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14-Day Cancellation Form 
This form is intended to facilitate the cancellation of services within 14 days of the service activation date. To request the cancellation 
of your account within your 14-day cooling-off period, please complete and submit the form to IFA Telecom via email at 
cancellations@ifatelecom.ie or by post to IFA Telecom, Irish Farm Centre, Bluebell, Dublin D12 YXW5. 

Account Information 

Full Name:  

Account Number:  

Contact Number:  

E-mail Address:  

Full Address: 

 
 
 
 

 

Cancellation Details 
Please specify the IFA Telecom services you would like to cancel:   

 Phone  Broadband 

 
Are you cancelling all services or transferring them to a new provider? 

 Cancelling All Services  Transferring to a new Provider 

 

Additional Information 
Please provide any feedback regarding your decision to cancel your services with IFA Telecom.     

 
 
 
 

Declaration and Signature 
I hereby confirm that I am the account holder and authorised to request the cancellation of the selected IFA Telecom services within 
my 14-day cooling-off period. I am aware that I am required to return any equipment received as part of my order, and I understand 
that any unreturned items will be billed to me. I also give consent for IFA Telecom to contact me if any additional information is needed 
to process this request. 

Signature: Date Signed: 

  

 
Please be advised, IFA Telecom is committed to supporting you with your request in a hassle-free manner. Please note that this 
process may take up to 5 working days to be completed. If you require any further information regarding this form or the account in 
question, please do not hesitate to contact our customer support team at any time on 0818 924 851. 
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